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Prior Authorization and Approvals

Are you in need of prior authorization?

Prior authorizations can be submitted multiple ways:
e Electronically through Availity Essentials - Symphony
e Paper submission by fax
e By phone

Review our plans prior authorization resources located on our Provider Resources webpage in section services requiring
prior authorizations.

Getting Started with Prior Authorization Submissions

Electronic Submissions
Providers are encouraged to submit prior authorizations electronically through the Availity Essentials provider portal and
Symphony. Electronic submission allows for faster input and more efficient response times.

Follow the steps below to get you started:

1. Log-in to Availity Essentials.
e |f your organization has an Availity account, but you do not have access to submit prior authorizations
contact your Availity Essentials Appointed Administrator to add access for you.
e If your organization does not have an Availity Essentials account, access Availity Essentials Portal



https://wyoblueadvantage.com/provider-resources/
https://www.availity.com/Essentials-Portal-Registration

Registration to start your registration.



https://www.availity.com/Essentials-Portal-Registration

2. Access Payer Spaces from the menu bar and select the WyoBIlue icon.
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3. Within Payer Spaces select the Resource tab
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THESE LINKS MAY RE-DIRECT TO THIRD PARTY SITES AND ARE PROVIDED FOR YOUR CONVERIENCE ONLY. AVAILITY IS HOT RESPONSIBLE FOR THE CONTENT OR
SECURITY OF ANY THIRD PARTY SITES AMD DOES NOT ENDORSE ANY FRODUCTS OR SERVICES PROVIDED BY THIRD PARTEES!
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4. Complete the Symphony Prior Authorization Provider Portal Training

WyoBlue Advantage Insurance Company is an independent licensee of the Blue Cross Blue Shield Association. Availity Essentials and Symphony is an independent company providing provider
portal services on behalf of WyoBlue Advantage Insurance Company.



Begin Submitting Prior Authorizations

Once you are given access by your Availity Essentials Appointed Administrator, begin to submit prior authorizations.

Log-in to Availity Essentials.

Access Payer Spaces from the menu bar and select the WyoBlue
icon.

Within Payer Spaces select the Resource tab.

Select the WyoBIlue Prior Authorizations option.

Select your organization and click submit.

Providers will be redirected to a new screen, where they will need to
select the Authorizations button.
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You are about to be re-directed 10 a third-party site away from Availity's secure site, which may
require a separate log-in. Availity provides the link to this site for your convenience and reference
only. Availity cannot control such sites, does not necessarily endorse and is not responsible for their
content, products, or services. You will remain logged in to Availity.

WyoBlue Advantage Insurance Company is an independent licensee of the Blue Cross Blue Shield Association. Availity Essentials and Symphony is an independent company providing provider
portal services on behalf of WyoBlue Advantage Insurance Company.



7. Once selecting Authorizations, you will enter the Symphony Portal, where providers will begin prior authorizations

submissions.
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8. Complete the prior authorizations and submit.

WyoBlue Advantage Insurance Company is an independent licensee of the Blue Cross Blue Shield Association. Availity Essentials and Symphony is an independent company providing provider
portal services on behalf of WyoBlue Advantage Insurance Company.



Returning to Availity Essentials

Once a provider creates a prior authorization within Availity Essential’'s- Symphony, the next time they access
Availity Essentials dashboard the WyoBlue Prior Authorizations will display in the providers top applications.
Providers can select the icon instead of going through WyoBlue payer spaces to start a new request.
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Paper Form Submission for Prior Authorizations

Providers may also submit prior authorizations by completing the appropriate prior authorization form and faxing to
NextBlue.

1. Review the services requiring prior authorizations found under Provider Resources webpage.
2. Download the appropriate form found under the Prior Authorizations Provider Resources webpage.

WyoBlue Advantage Insurance Company is an independent licensee of the Blue Cross Blue Shield Association. Availity Essentials and Symphony is an independent company providing provider

portal services on behalf of WyoBlue Advantage Insurance Company.


https://wyoblueadvantage.com/provider-resources/
https://wyoblueadvantage.com/provider-resources/

3. Complete the online form and then print and fax to the appropriate fax number found on the form.

Phone Requests for Prior Authorizations

Providers may also submit prior authorizations by calling 1-844-602-2570.

Questions?
For questions regarding the following:

e Prior Authorizations contact WyoBlue at 1-844-602-2570.

e Review our Provider Resources | General Resources | Provider Manual.

¢ Avalility Essentials registration contact Availity at 1-800-282-4548.

e Unable to access the Symphony Provider Portal issues email NextBluepartners@bcbsnd.com.
e For all other questions, contact WyoBIlue Provider Services at 1-844-682-9449.

WyoBlue Advantage Insurance Company is an independent licensee of the Blue Cross Blue Shield Association. Availity Essentials and Symphony is an independent company providing provider
portal services on behalf of WyoBlue Advantage Insurance Company.


https://wyoblueadvantage.com/provider-resources/
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